Folkestone Rainbow Centre Volunteer Role Description and Person Specification

Rainbow Shop Assistant (volunteer, part time)

Purpose:  To assist the Shop Manager in the smooth-running of the shop thus ensuring that maximum profitability is met.

Hours:  On average, one 4-hour shift per week.

Location:  The Rainbow Shop, 366 Cheriton Road, Cheriton.

Line management:  The Rainbow Shop Assistant will normally be accountable to the Shop Manager. The weekly priorities will be set and agreed with the Shop Manager.

Principal tasks include:

· Serve customers in the shop, remaining polite, helpful and professional at all times.
· Sort donations, paying particular attention to written sorting guidelines and quality control.
· Price stock in accordance with written pricing guidelines.
· Ensure that the shop is fully stocked in all product lines at all times as stock levels allow.
· Maintain good housekeeping in the shop.
· Carry out other tasks to support the Shop Manager as required.

Knowledge/Skills/Ability required:

· Good communication skills
· Excellent customer service skills
· Excellent time-keeping
· Ability to work on own initiative and as part of a team
· Cash-handling skills
· Good decision-making skills
· Ability & confidence to deal with difficult customers

The role does not require a DBS as direct contact with vulnerable adults is not anticipated.

It is vitally important at all times to maintain complete confidentiality in this role. 
The Folkestone Rainbow Centre is committed to compliance with the Data Protection Act 1998.
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