SHEPWAY BUS USERS GROUP
We are soon to hold a public meeting in Folkestone about Shepway’s public bus services. (see attached poster) This is not a protest meeting but hopefully one of gaining more of an insight to the future plans of all those concerned with this and what improvements can be made in both routes and funding.

As a background this group evolved back in September 2023 when two crucial bus routes were cut completely isolating those most in need of them. Also the closure of the local bus depot in Folkestone resulted in up to 100 cancellations a day following the loss of many Stagecoach drivers. Two routes were restored in a very life limiting way thanks to some KCC funding, found by KCC councillor Dylan Jeffrey and the past local M.P. Damian Collins. Reliability has greatly improved since then, despite seasonal and roadwork issues, but also at the loss of some routes.
Local meetings were then arranged by three local councillors, Belinda Walker, Laura Davidson and Polly Blakemore and subsequently this Group was formed and meet every month. The Facebook page was organised with 150 members and now reaches over 800.  Polly Blakemore then managed to get all stakeholders to meet regularly, Stagecoach, KCC and FHDC officers plus representatives of Shepway Bus Users Group as a District Focus Group so ways to improve local bus services can be found.  This is proving to be very beneficial and several improvements have been made, the biggest to Hythe residents in now having a direct link to Folkestone Central High Speed train services and to Folkestone Harbour Arm leisure activities.  Jim Martin, leader of FHDC, using KCC funding, organised with Crosskeys to run a 7 day a week free service, during the summer holidays from Folkestone West to the Harbour Arm, carrying over 13000 passengers in 6 weeks. A great benefit to families which this year will run again, kids and pass holders free, but a small adult charge.
As a Group we press for changes following further cuts which leaves communities isolated, access to medical facilities, education, employment and leisure non existent. We are urged to use the bus more, parking is becoming expensive and extremely limited yet we cannot use what is not there. You cannot get to the major local hospital by bus, it takes nearly 2 hours and does not run on a Sunday.  Local traders in Sandgate Road, Folkestone do not see a bus after 2.00pm and never on a Saturday. Apparently all bus users must be fit enough to walk some distance carrying their shopping! Many students find bus services do not arrive in time or are non existent after 2.00pm! As for any sort of medical appointment in the afternoon for many it is an impossibility. Any Bank holiday is now dubbed Blank Holiday as so many cannot get out for 3-4 days and certainly never after dark! Once again car is king!
This will become more apparent in July when the bus station is due to close and a new linear system of catching a bus is introduced in Folkestone. Whilst the meeting is about route improvements this closure so soon into the redevelopment of Folkestone Town centre will impact on timetables and over the next few months but we hope all the stakeholders will engage with us to provide as much information to bus passengers as possible. Certainly a news item to watch!

This problem has been covered over the last few years by all media so I hope you will once again cover this meeting and help us get the improvements so desperately needed.

Many thanks

Sue Wood

07515709175

